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As the development of computer science and Internet technology, the growth of 
companies has been developed. At the same time, it brings opportunities and 
challenges to companies as well. Because of highly growth of interior design 
company scale and it’s number of clients, it is not suitable that the traditional 
customer relationship management system for company any more. The key for the 
interior design company information construction is to realize the customer 
relationship management smarter and more convenient. Customer’s experience of 
internet could be more enjoyable so that developing the information industry deeply. 
It is needed to establish a customer relationship management system which is 
adaptable for the company to improve the company efficiency and customer 
relationship between the company and customers. 
Based on interior design company customer relationship management as the 
research background, it started from the present situation of the company's customer 
relationship management and studied the current company customer relationship 
management business process. A detailed demand analysis has carried on,so that 
system designing could be base on the requirement analysis. The system design 
process based on MVC framework, the details has been revealed from system's 
overall design thought, key technology, system structure, system function structure 
and topological structure. This system has been designed by a set of customer 
relationship management system based on MVC architecture. ASP.NET technology 
has been used in front end development of witch main function is customer 
information query. Background technology is Ajax, is to manage the relationship 
between company and customers. The function has been designed for the individual 
clients, anonymous clients, corporate clients and report management module. 
To test the correctness of each system function module is the key to implement 















not only available for the demand of preset functions, but also can process the 
information of customer relationship management in time. In addition, by testing the 
response, ease of use, reliability and efficiency of this system, it shows good operation 
and high speed in response, easy to use, reliable and efficient. The system can 
improve the function of the company's customer relationship management and the 
work efficiency of company 
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